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| NTRODUCTI ON
This research was conducted between April and July 2004 as a

follow up to the last research in 2002, with a focus on advanced
nmonitoring of the working and living conditions of Indonesian
female workers in Export Processing Zones (EPZ) and sweatshop
factories.

This research took place in six factories in Jakarta and
Tangerang (Banten Province): PT. Detta Marina G nanggis - East

Jakarta, PT. Dwi Sukses - Pasar Kenmis Tangerang, PT. Panarup -
Sangi ang Tangerang, and three other factories (PT. Goldindo
Menawan, PT. Harapan Busana Apparel, and PT. Rismar Daewoo

Apparel) in Cakung Export Processing Zone - North Jakarta.

Wil e doing surveys in PT. Coldindo Menawan and PT. R snar
Daewoo, we were having difficulty to locate workers who were
willing to be interviewed and filling in the questioner. W
finally found sonme workers who were willing to be interviewd
orally, but they refused to document their answers in the
questi oner because they were afraid. According to sone reports,
the conpanies lately warned their enployees “Do not talk with
outsider about the factory’ conditions if you do not want the
factory to be closed” or “Be careful, do not ness-up or the
factory will be closed”. Wrkers interpreted these words as “do
not refuse overtine, or do not denand anything to the conpany”,
and accepted everything as their fate.

Wrkers' fear was also caused by nmany previous cases of
closed factory in Cakung EPZ and run-away investors without
paying their responsibility to the workers. These cases happened
in PT. Jaya Toys, PT. Northbay, PT. Grindo, PT. Trenton, PT.
G obal Famly, PT. Metro, PT. Elaine, PT. Durindo, PT. Sanbo
I ndonusa, PT. Victoria, PT. Inkoprim, and nmany nore.

Wth this reason, there was a change in the initial plan
from survey only two factories in EPZ (PT. Coldindo Menawan and
PT. R smar Daewoo Apparel) to three factories by adding PT.
Har apan Busana Apparel, which produces Germany products wth
Karstadt brand and also supplies things to PT. R smar Daewoo

Appar el .

RESEARCH METHCD

The research was done by interviewing workers. The questions

consisted of closed and open questions. To achieve an optinmm
answer, we have added nore colums for closed questions so they



can be filled in with nore explanation on the respondents’
condition. Interviewers were free to ask further questions. From
the characteristic aspect, this research conbined Dboth
quantitative and qualitative research nethods to get a conplete
description about the Indonesian female workers’ condition in
factories producing products with Gernmany brands.

This research involved 32 respondents, which were divided into 3

groups:

1. 19 respondents for working condition research, with follow ng
detail s:

PT. Detta Marina 2 respondents
PT. Dwi Sukses 3 respondents
PT. Panar ub 3 respondents
PT. ol di ndo Menawan 4 respondents
PT. Harapan Busana Appar el 4 respondents
PT. Ri snmar Daewoo Appar el 3 respondents

2. 10 respondents for living condition research, with follow ng
detail s:

PT. Detta Marina 2 respondents
PT. Dwi Sukses 2 respondents
PT. Panar ub 2 respondents
PT. Gol di ndo Menawan 1 respondents
PT. Harapan Busana Appar el 2 respondents
PT. Ri smar Daewoo Appar el 1 respondents

3. 3 respondents for EPZ female workers’ profile from PT.
CGol di ndo Menawan, PT. Harapan Busana Apparel, and PT. Rismar
Daewoo Apparel .

RESEARCH RESULT

| . Working Condition

A. CGeneral Condition of Factories
1. PT. Detta Marina
PT. Detta Marina has been established since 1984 and
was located in Jl. Raya Bogor KM 26 Gandaria -
C nmanggi s East Jakarta. It produces garnent products
such as jackets, pants, and shirts with brands: Qto,
O Neil, Aninal and Reebok. It enploys 800 workers wth
conposition of 700 fenal e workers and 100 nal e workers.
They do not have any | abor union.

2. PT. Dwi Sukses
PT. DM Sukses has been established since 1994 and was
located in JlI. Industri Raya Block AH No. 3 Desa Pasir
Rawi — Pasar Kenmis Tangerang. It produces garnment



products with brands: N ke, Lotto, Toyo and Mirk &
Spencer. It enploys 3000 workers with conposition of 80
percents female workers and 20 percents male workers.
They join in the Textile, doth and Leat her Trade Uni on
(Serikat Pekerja Tekstil, Sandang dan Kulit - SP-TSK),
which was affiliated with the Al |Indonesian Wrkers
Union (Serikat Pekerja Seluruh Indonesia -SPSl). They
used to have a Coll ective Labor Agreenment (CLA) - which
had already expired in 2002. Until today, the workers
still have not received a copy of a new CLA

. PT. Panarub

PT. Panarub has been established since 1984 and was
|ocated in JI. Industri Mauk KM 1 Desa Gendeng -
Pasar Baru Tangerang. It produces shoes with brand
Adidas. It enploys 9000 workers, with conposition of 70
percent fermale workers and 30 percent male workers.
They have 2 [labor wunions: National Labor Union -
Seri kat Pekerja Nasional (SPN) and Sport shoes Wrkers
Association (Persatuan Buruh Sepatu - PERBUPAS). The
| ast CLA was created and signed on Cctober 11, 2002.

. PT. ol di ndo Menawan

PT. oldindo Menawan has been established since 1992
and was located in JI. Jawa inside Cakung EPZ -
Clincing, North Jakarta. It produces garnent products
with brand: Sara Lee, Medifom and Berlee. It enploys
900 workers with conmposition of 75 percents fenale
workers and 25 percents nale workers. They join in the
PT. Col dindo Labor Union (Serikat Pekerja PT. Col dindo
— SPPG. They have a CLA, but the union nenbers have
never received a copy of the CLA and were not aware of
when the CLA was nade or ends.

. PT. Harapan Busana Appar el

PT. Harapan Busana Apparel has been established since
2000 and was located in JlI. Sumatera Blok D inside
Cakung EPZ - dlincing, North Jakarta. It produces
garnent products with brand: Karstadt, Q/C Sears, JP
Penny and Cato. It enploys 900 workers with conposition
of 80 percents female workers and 20 percents nmale
workers. They join Al Indonesia Wrkers Union (Serikat
Pekerja Sel uruh I ndonesia-SPSlI), but do not have a CLA

. PT. Ri smar Daewoo Appar el

PT. Rismar Daewoo Apparel has been established since
1995 and was located in JI. Sumatera inside Cakung EPZ
— G lincing, North Jakarta. It produces garnent
products with brands: Karstadt, Sears and Notation. It
enmpl oys 900 workers with composition of 80 percents
femal e workers and 20 percents nale workers. They join
Al'l I ndonesia Wrkers Union ( Serikat Pekerja Sel uruh



Indonesia - SPSI). The new | eaders of the |abor union
were appointed by the factory owner. The union nenbers
do not know whet her they already have a new CLA or not.

B. Interview Results

1. Prohibition of Forced Labor

D d your enployer force you to do overtine?

In this group, nmajority respondents answered that
they were never forced to do overtine. In PT. Dw
Sukses, PT. Harapan Busana Apparel, PT. Panarub and
PT. Coldindo Menawan, the workers will not get
sanction if they refuse the offer to do overtine
Meanwhile in PT. Detta Marina and PT. Panarub, there
were 2 different responses; one said that there was
coercion, and the other said no.

As expl ai ned by PT. Panarub respondents, pregnant
workers were asked to work overtine, only the sick
one was permtted to avoid the overtinme. Meanwhil e,
one respondent from PT. Detta Marina said that there
was forced overtine for export purpose in the form of
harsh words such as “If you refuse to work overti ne,
just |eave” (Panarub) and “It’s not you who decide!”
W tried to get nore information about that harsh
manner by asking nore questions, but the respondent
kept her silent.

Respondent answer s depended on their
interpretation about coercion. Sone workers felt
forced to work overtime only if they were not
permtted to pass up overtine. But nost workers were
willingly working overtime because they wanted it.
This assunption was supported with data that showed
workers need to work overtine due to their
insufficient wages. W could see that the majority
workers (17) said that there was no forced overti ne,
and only two workers said that there was forced
overtime.

Was there any deduction in wage paynent? And for what
reason?
17 respondents said that there was deduction in their
wages for many reasons, such as: social insurance
(Jansostek), union due, and incone tax. In PT.
Panarub, there was an extra deduction for health
i nsurance. One respondent from PT. Detta Marina said
that his/her wage was cut for unclear reason. Only
one respondent from PT. Detta Marina said that there
was no deduction in his/her wage.

Respondents from PT. Dwi Sukses and PT. Harapan
said that they would have | ost their paynents if they
were absence without reasonable excuses. Respondents



from PT. Detta Mirina said that they were never
conpl ai ning about this matter (wage deduction w thout
a clear explanation) because they were afraid to be
fired.

Do security guards prevent you from freely entering
and | eaving the factory prem ses?
15 respondents said that the security guards would
prevent them from leaving the factory during the
working hours in many reasons. In PT. Dm Sukses and
PT. Panarub, the workers have to get a permssion
fromthe Chief of Division and an agreenent fromthe
Human Resource Departnment and Chief of Division.
Meanwhile, in PT. Coldindo Menawan and PT. Harapan
Busana Apparel, they were checked by security guard
from up to bottom to nake sure that they did not
steal any product or food (Harapan Busana Apparel).
Two respondents from PT. R smar, one from PT. Detta
Marina, and one from PT. Coldindo Menawan said that
they could | eave or enter the factory freely.

Most respondents (15 respondents) said that they
were not permtted by security guard to |eave or
enter the factory freely, and only four respondents

said that they were free to leave or enter the
factory.

2. Prohibition of Child Labor
There were no workers under 17 years old as informed in
the last research about the worker’s mninum age. W
also found no children under 15 years old working in
the factory. The average age was above 17 years old, or
a hi gh-school graduate (Panarub).

However, we found some 18-years-old workers who
worked for nore than 40 hours. They were al so working
until mdnight in PT. Coldindo, even though we did not
find this case in the other factories. They were
performng the same work as other workers, such as
di spose thread, sew, and brush hel per.

3. Prohibition of Discrimnation in Enpl oynment

Were there fenale workers at your factory who were
sexual Iy harassed/ abused?

Most respondents (17 respondents) said that there was
no sexual harassnent to female workers. One
respondent from PT. Dwi Sukses said that she has
heard stories about feral e worker who was going to be
raped, but until today there were no incidents on
sexual harassnent or sexual abuse to fenal e workers.
One respondent from PT. Detta Marina said that there



was a sexual harassnent case, which a nechanic
touched the butt of a fenale worker.

Even though the data show a snall percentage of
sexual harassnent case, we still find these incidents
to the femal e workers.

Wre there any forns of discrimnation against
pregnant wonen? Describe them

4 respondents said that there was discrimnation, 14
respondents said no discrimnation, and 1 respondent
did not answer . Most of t hem per cei ved
discrimnation, as: pregnant workers were given
easier tasks, were allowed to sit while working, and
were allowed to choose whether she wanted to work
overtime or not. Wiile respondents from PT. Harapan
said that pregnant workers had to sew until her
pregnancy | eave cane.

It seens that the differences in answers were
nmerely caused by different understanding about the
nmeani ng of discrimnation anongst the respondents. |f
we see froma pregnant worker’s perspective, they get
the benefit fromthese actions. On the contrary, from
a non-pregnant worker’s perspective they saw these
actions as a form of discrimnation between a
pregnant worker and a non-pregnant worker. In this
case, the discrimnation was neant to protect the
pregnant workers.

Do you know of wonen workers who do not get their
nmenstruation | eave?

To see whether fenmal e workers were given nmenstruation
|eave or not, we have to understand how the
nmenstruation | eave was given. According to Law No. 1
/ 1951, fermale workers who were going to take their
menstruation |leave had to report to their superior

and during the nenstruation |eave they still receive
their wages. From that article, we could see that
wor kers do not have to fulfill any requirenment to get

their menstruation |eave. However, the received data
has shown that there was a different opinion anongst
wor kers about the nmenstruation |eave - just |ike what
happened in PT. Panarub. Respondents said that
workers who were sick because of nenstruation were
only allowed to leave the factory after they get a
recommendation letter from the polyclinic. One
respondent said that workers wll not get a
nmenstruation |eave unless they were truly sick
Anot her respondent said that there was no
nmenstruation | eave in PT. Panarub

From t he above expl anation, we can concl ude that
PT. Panarub workers did not get nenstruation |eave



However, two respondents from PT. Panarub said that
the nmenstruation |eave was given out only after the
wor kers have fol lowed a difficult procedure.

In PT. DM Sukses, 3 respondents said that they
could get nenstruation |eave by asking for a
perm ssion from chief of Division. But for workers

who do not take their nenstruation leave will get
substitution noney as much as 44.000 Rupiahs per
nont h.

Meanwhil e, PT. Harapan respondents said that
while they receive substitution noney for mnenstrua
| eave, they will also loose their noney for their
absence. In this case, we can see that the enpl oyer
was trying to make workers | oose their nenstruation
| eave noney by creating false excuses. In PT. R smar
and PT. Coldindo, workers will receive substitution
noney as nuch as 44.000 Rupi ahs per nonth.

Only in PT. Detta Marina, there were no
menstruation | eave.

Were nen better paid than wonen for the sane job?
Most respondents said that nale and fenale workers
get equal wage. However, respondents in PT. Harapan
said that only nmale workers wll get nedical cost
substitution when they were sick.

Wre workers prevented from perfornming their
religious practices?

Most workers were free to perform their religious
practices. However, for workers in PT. DmM Sukses,
the time they wuse to perform their religious
practices during overtinme work will not be counted as
overtime hours.

One respondent from PT. Panarub said that they
only have 10 minutes to do Mslem pray. The
supervisor wll conplain when the workers pass the
time limt. It was inportant to see this matter
contextually. If the conpany does not provide
suf ficient medium needed for religious rituals, such
as: ablution water (wudhu - The noslem should wash
their selves before pray) and place to pray; linted
time could be a problem The conparison between the
nunber of facility and user nust bal ance.

4. Freedom of Association and The Right to Collective
Bar gai ni ng
Was there any union repression in your factory?
It seens that the workers have different opinions
anong thenselves. In PT. DM Sukses, two respondents
said that their trade union had received pressure
fromthe conpany in a formof intervention or taking



control, as nuch as transferring the trade union
| eaders to other conmpany. One respondent cl ai ned that
there was no pressure agai nst trade union.

Two respondents in PT. Rismar Daewoo said that
their trade union did not experience any form of
intervention from the conpany. However, according to
the received information, 200 workers including trade
union |eaders were fired in 2003 for efficiency
reason. After trade union |eader was fired, the
conpany established a new trade union wth new
| eaders elected by the company. One respondent said
t hat he/ she was not aware about this matter

Al respondents from PT. Panarub, PT. Harapan and
PT. CGoldindo said that their trade union did not
experience any pressure or intervention from the
conpany.

From all surveyed factories, only one factory
(PT. Detta Marina) did not have a trade union

Does the factory managenent allow union neetings
duri ng wor ki ng hours?

Respondents from PT. Panarub, PT. R smar Daewoo, PT.
Goldindo and PT. Dw Sukses said that their trade
union was allowed to have union neetings during the
working hours (after 10.00 AM. Wile, PT. Harapan
respondents said that their trade union was only
all owed to have union neetings during break tine or
after working hours.

Does the factory nmanagenent abide by the CLA?

PT. Detta Marina and PT. Harapan did not have CLA

The managenent of PT. Detta Marina nade its own
rules. Meanwhile, PT. R smar Daewoo and PT. Col di ndo
respondents do not know anything about the CLA
because their trade uni on | eaders have never inforned
their nenbers about it.

One respondent in PT. Dwi Sukses thought that the
conpany did not apply the CLA very well and cl ai ned
that she did not know the content of the CLA But
other respondents said that the CLA has been well
applied fromthe evidence that the workers get |unch
noney, transportation nmoney, and nenstruation |eave.
Most workers have different opinions about this
matter because the CLA was not distributed to the
workers. PT. Panarub respondents said that the
conpany failed to apply the CLA For exanple: the
nenstruation |leave was witten on the CLA but was
not given to the workers.

Through in depth questions, nore information
about PT. Panarub violation against the CLA was
obtai ned, such as nenstruation |eave and annual



| eave. Trade uni on has fought for the violation; even
they carried out a denmonstration to force the conpany
to obey the CLA. But until now the conpany has kept
ignoring their demand.

Did the mlitary or police interfere in cases of
| abour conflicts?

Most respondents said that the police canme when
denonstrati on happened, but their presence was only
to secure the situation. One respondent from PT.
Detta Marina said that police came to solve a theft
case. However, data showed no police or mlitary
intervention in solving | abor conflicts.

5. Livi ng Wages
- Do you regularly get properly docunented payslips?

Most respondents said that they receive paynent slip
once in two weeks (PT. Dwi Sukses, PT. Risnmar Daewoo,
PT. &oldindo and of PT. Expectation) or once in a
nmonth (PT. Panarub). But in PT. Detta Marina, workers
rarely received a conplete paynent slip.

Most workers also clainmed that the payment slip
was clear and easy to understand, because there was
no abbreviation - especially in PT. Dwi Sukses.

Was your wage |less than the official mninmmwage?
Respondents from PT. Dwi Sukses, PT. R smar Daewoo,
PT. Coldindo and of PT. Expectation said that their
wages met the regional mnimum wage standard. PT.
Panarub workers actually received higher wages than
the regi onal mni num wage. However, PT. Detta Marina
workers clained that they received |ower wage than
t he regi onal m ni mrum wage.

How rmuch was your nonthly basic wage

Table 1. Basic Wage per Mnth

Factory Nane [ Respondent 1 Respondent  Respondent | Respondent
I 11 IV
Detta Marina | Rp. Rp.
500. 000, -. 500. 000, -.
DM Sukses Rp. Rp. Rp.
660. 000, - 660. 000, - 660. 000, -
Panar ub Rp. 672.000 Rp. 800.000 Rp.
800. 000
CGol di ndo Rp. Rp. Rp. Hi gher
671. 250, - 671. 250, - 671. 250, - t han
regi onal
m ni mum
wage

Har apan Rp. Rp. Rp. Rp.
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672. 000, - 672. 000, - 671. 250, - 671. 250, -
R snmar Daewoo | Rp. Rp. Sane as
674. 550, - 670. 000, - t he
regi onal
m ni mum
wage
As conparison, the minimm wage according to the
Government (valid since January 2004) was:
Jakarta equal to Rp. 671.250, - / nonths
Tangerang Rp. 660.000, - / nonths.
How nuch was vyour total nonthly wage including
bonuses, benefits etc.?
Depending on their year of service and different
anount of target noney, the nonthly workers received
different wages from one to another. However, they
shoul d receive equal nenstruation |eave substitution
nmoney and transportation noney. According to the

respondents; bonus, allowance and others were al ready
included in their nonthly wage paynent.

Table 2: Total wage per Mnth
Factory Respondent | Respondent Respondent Respondent
nane: I [11 |V
Detta Marina| Rp. Rp.
600. 000, - 700. 000, -
DM Sukses Rp. Rp. 800. 000, - | Rp.
718. 000, - . 1. 100. 000, -
Panar ub Rp. 913. 000, - | Rp. Rp.
918. 000, -, 1.122.900, -
CGol di ndo Rp. Rp. Rp. -
800. 000, - 900. 000, - 850. 000, -
Har apan Rp. 800. 000- Rp. Rp. Rp.
1. 000. 000, - | 1.000. 000, - | 1. 000. 000, -
R smar Rp. - Rp.
Daewoo 1. 000. 000, - 1. 200. 000, -

Was your total nonthly wage enough to neet your basic
needs includi ng sonme discretionary income?
Most respondents said that the wages were only | ast
to pay for their mninum life requirenents, and
probably a few noney was |l eft for saving. For married
wor kers, their needs were easier to be fulfilled with
the help of their husband inconme, and many coul d buy
el ectronic products by credit (PT. DM Sukses). PT
Detta Marina respondents said that their wage was not
enough even to fulfill their basic needs.

Through sharp observation, the above expl anation
shows a reality that a worker wage was definitely not
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hi s/ her daily needs. But because of
teaches the workers to submt
truly understand why

enough to fulfil
the local culture that
to their fate, they can not
t heir wages were not enough.

How much should a living wage ke in order to neet
your basic needs including sone discretionary incone?
Al respondents said that the estimated incone to

fulfill their basic needs and ot her needs was:
Tabl e 3: Wage that could fulfill daily needs
Factory Respondent 1 Respondent Respondent Respondent
Narme I 11 IV
Detta Rp. 1.000. 000 | Rp. - -
Mari na 1. 000. 000
Dwi Sukses [ Rp. 1.500.000 | Rp. Rp. -
2. 000. 000 2. 000. 000
Panar ub Rp. 1.100. 000 | Rp. Rp. -
1. 300. 000 1. 500. 000
Gol di ndo Rp. 1.000. 000 | Rp. Rp. Rp. 850. 000
as basic wage | 1. 000. 000 1. 000. 000
Har apan Rp. 1.000. 000 | Rp. Rp. Rp.
as basic wage | 1. 000. 000 as | 1.000. 000 1. 000. 000
basi ¢ wage W t hout W't hout
overtime. overtine
Ri smar Rp. 1.000. 000 |- -
Daewoo as basic wage
Was your overtine pay according to the |egal

prescription?
Most respondents said that their overtine paynent had
already followed the legal prescription. For the I
overtine hour, they get paid 1,5 x wage per-hour, and
for the 2" overtinme hour they get paid 2 x wage per
hour. Only PT. Detta Mirina workers did not know
about this |legal prescription.

The above description shows that majority of the
wor kers have al ready known about the | aw.

6. Wirking Hours

Tabl e 4: Wrking

How long do you normally work per week (including

overtine)?

Hour per Wek

Factories Nane | Respondent Respondent Respondent | Respondent
| [ [11 |V

Detta Mari na 60 hours 66 hours

Dwm Sukses 40 hours 50 hours 50 hours

Panar ub 53 hours 53 hours 64 hours

ol di ndo 40 hours 40 hours 40 hours 40 hours
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Har apan

61 hours 61 hours 58 hours 58 hours

R snar Daewoo 61 hours 50 hours 50 hours -

Wor ki ng hour according to Act No. 1 year 1951 and
Act No. 13 year 2003 were 40 hours a week, with
maxi num of 14 overtime hours. This neans that the
total working-hours in a week including overtine were
54 hours. Conpared to the table above, all factories
have basically al ready broken the | aw.

Were you required to work on holidays?
Most respondents in Gol dindo, R smar and Harapan said
that sometines they were ordered to work on Sunday or
on national holidays. The conmmon reason was to neet
target or for export reason. Respondents from PT
Panarub said that they were not asked to work
overtinme on Sunday or national holidays because buyer
(ADIDAS) and the wunion did not permt that. One
respondent from PT. Detta Marina said that she was
never asked to work overtine on holidays.

This shows that workers were still often asked to
wor k on hol i days.

Do you regul arly have one day off per week?
Respondents from PT. Dwi Sukses said that workers
received 2 days off per week (Saturday and Sunday)
when the factory did not have an order. Respondents
from PT. Panarub, Harapan, Goldindo and Risnar
recei ved one day off on Sunday.

How rmuch leisure time was left for you / your famly?
Respondents said that it took 1, 5 — 2 hours in the
nmorning to finish their house work before they went
to the factory. In the afternoon, workers who did not
work overtime had leisure tine on 16.00. But for
wor kers who worked overtinme, they had | eisure tinme on
either 18.00 or 21.00. Respondents from PT. Risnar
Daewoo said that she only met her famly in Idul
Fitri (Mdslem Holy Day). Respondents from PT. Harapan
said that they only had leisure tinme on Sunday.

Wiy do you work overtine?
Respondents had several reasons to work overtineg,
such as: to obtain higher income, to save sone noney,
to help their parents, or to pay for their siblings
educati on expenses.

The above description shows that the respondents
put their hope to work overtinme to get nore incone,
besi des their inadequate basic wage.
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Most respondents felt disappointed and were
conplaining if they did not work overtime, because
they believed that the overtine paynent could cover
up for their basic wage

7. Health and Safety

Table 5: Nu
of health

Was there sufficient medical care in your factory?
Respondents from PT. Dwi Sukses and Panarub said that
they had sufficient nedical facility in their
factory, such as a polyclinic with stand-by doctor
and nurses on every working day. Respondents from PT.
Rismar said that they had polyclinic with stand-by
nurse, but the doctor only conme once in a nonth or 2
nonths. In PT. Goldindo, they had a polyclinic.
Respondents from PT. Harapan said that they had no
sufficient nmedical facility, and it was not easy to
get permssion to go to the hospital. In PT. Detta
Marina, if work accidence happened, the victimwould
be taken to the hospital directly.

Nane t he Cccupat i onal Heal th and Saf ety
t ool s/ measures in your factory!

In PT. Dw Sukses, occupational health and safety
tools, such as mask, hand gloves, and boots, were
provided. OHS tools in PT. Panarub were nask, hand
gl oves, helnet, protection suit, eyeglasses, ear
protection, and first aid box.

In PT. Rismar, they had fire extinguisher and
nmedi cine cabinet. In PT. Harapan, they had fire
exti ngui sher and nedi cine cabinet - that only filled
wi th nedi ci ne when the buyers come. In PT. Coldindo,
they had fire extinguisher and masker. In PT. Detta
Marina, they only had hydrant.

The description shows that the last four
factories did not consider workers health and safety
to be inportant.

How many toilets were there? Wre they clean?

Most respondents said that the toilet was clean
enough. According to the standard of health, the
factory should provide 1 toilet for every 15 workers.
Bel ow tabl e shows the conparison between the nunber
of toilets and workers in the surveyed factori es:

nber of toilets and conparison according to standard

Fact ory Nane

Nunber of Toilets Nunber of
toilets factory
shoul d have

Detta Mari na
Dw Sukses

20 53
20 for 500 workers 33
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Panar ub 50 for 1000 workers 67

ol di ndo 20 (other respondents said |60
25, 35 and 20 for each
departnment).

Har apan 40 for femal e workers 60

R snar Daewoo 20 (other said 40 and 50 60
but not all of it function)

The table shows that none of the surveyed factories

neet the standard of health from the sanitation
aspect.

Do you get healthy food in your canteen?

2 respondents from PT. Dm Sukses and PT. Detta
Marina said that they got healthy foods from the
canteen, such as vegetabl es and di shes. 2 respondents
from PT. Dwi Sukses said that they got healthy foods
from the canteen, but the other one said that the
canteen prepared the food in a perfunctorily nanner
These situations happened nmany times in Indonesia
factories where the canteens did not pay attention to
their food nutrition and hygiene.

PT. Panarub, R smar, Harapan, and Coldindo did
not provide canteen, therefore the workers had to buy
their own lunch. PT. oldindo workers received Rp.
1.900, - / day for their neal noney.

How many health and safety training courses do you
partici pate per year?

Respondents from PT. Dw Sukses said that they had
never participated in COHS training. The training was
only nmeant for the representative OHS officer from
each line. Each line represented by 2 workers. 2
respondents from PT. Panarub said that they had
already participated in three OHS trai ning since they
worked there. The training consisted of riot and fire
trainings. Qher respondents informed that the OHS
training was only held once a year.

The OHS training was held once a year in PT.
Rismar, Harapan and Goldindo. PT. Detta Marina
respondents said that there was no CHS training held
in their factory.

Do you suffer from physical or verbal abuse by the
managenent ?

2 respondents said that they had been verbally abused
by the supervisor because they were working too slow

or nmaking a nistake. PT. DM Sukses and PT. Panarub
respondents claimed that there was no fierce

supervi sor. However, according to PT. Panar ub
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respondents, rude words were used by the supervisor
such as: *“Satan, stupid, dog, useless, garbage, and
pai d w thout working”. PT. Detta Marina and Gol di ndo
respondents said that there was no physical or verbal
abuse from the supervisor. PT. R smar respondents
said that there was verbal abuse in form of rude
words such as “Stupid”. PT. Harapan respondents said
that there was no physical abuse from supervisor, but
t he supervisor usually was shouting loudly for about
a half hour during a neeting.

Were you covered by the social security system of the
government? | f yes, by which package?

2 respondents fromPT. DM Sukses said that they were
covered by the Jansostek program in the form of
pension security insurance. But 1 respondent said
that she was not covered by the Jansostek program
because she was still contracted. However, the
I ndonesi an Labor M nister no. Kep-150/1999 article 2
said that contracted workers have to be covered with
Jansost ek program for occupational injuries security
system life insurance program and pension security
program by the enployer. And the health security
programif the conpany afford it.”

Respondents from PT. Panarub said that they were
covered with the Jansostek program for pension
security program occupational injuries security
system and health security program

PT. ol dindo, Ri smar and Harapan respondents said
that they were covered with the Jansostek program for
pension security program occupat i onal injuries
security system and health security program

PT. Detta Marina respondents said that they were
not covered wth any social insurance program
arranged by the | aw

This means that PT. Dwi Sukses has al ready broken
the law for not covering its contracted workers in
the Janmsostek program PT. Detta Mrina also has
broken the Law No. 3 /1992 about Labour Soci al
| nsur ance.

8. Legal |y Binding Enpl oynent Rel ationship

Did you sign a witten contract of enploynent?
2 respondents from PT. Dw Sukses did not have
witten contract because they were permanent workers.
Before they were accepted as permanent workers, they
were trained for 3 nonths. But 1 respondent said that
she had witten contract with seal as the agreenent
pr oof .

2 respondents from PT. Panarub said that they had
witten contract before they becane pernmanent
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workers. But 1 respondent did not have a job
contract. PT. Goldindo respondents did not have
witten job contract (and got a 3 nonths training). 1
respondent from PT. Harapan did not have witten job
contract, but the other respondent said that she only
signed a witten contract the first tine she
accepted. Respondents from PT. Rismar and PT. Detta
Marina said that the conpany hold the contract and
they did not get the copy.

Above description shows that nobst respondents do
not hold their job <contracts. Through advanced
questions, PT. Detta Mrina respondent inforns us
that she did not know or read the content of the
contract before she signed it.

Wthout having and knowi ng the content of their
job contract, workers cannot control their rights and
duty. If there was a dispute between enployer and
enpl oyee, the workers would have difficulty to handle
their problem according to the agreenent they had
si gned before.

Were you included in the social security systenf

table showing workers’ right for social insurance

benefits that is ruled by the Law and has to be fulfilled by the

enpl oyer.

Table 6: Covered workers’ Labor Social Insurance in surveyed
factories
| Factetry Nane JKK | JHT JK JPK None
Program Nane

Detta Marina V
Dwm Sukses V(2 Y,

resp.)

Panar ub \Y \Y \Y V

ol di ndo Vv Vv V V

Har apan \Y \Y \Y

R snmar Daewoo \Y V V

The data shows that respondents from PT. Detta Marina did not get

their rights

for social insurance benefits.

One respondent from PT Dw Sukses stated that she has been

regi stered at Social Insurance. Wiile two respondents stated that
they have a right on social insurance but only pension insurance.

The respondents from PT. Panarub and PT. Col dindo enjoyed full

benefit of
respondent s

the social insurance stipulated by law The
from PT. Harapan and PT. Rismar Daewoo got the

benefit of social insurance obliged by the |aw
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According to W rker Social |Insurance Act nunmber 3/1992, the
conpany obliges to include their workers in three social
i nsurance prograns that are pension, work accident, and death. If
the conpany failed to do so and it nmeans that the conpany did not
fulfill its obligation and had took worker rights on social
i nsur ance.

Therefore, this study showed that PT. DmM Sukses and PT. Detta
Marina has viol ated Act nunber 3/1992.

Does your conpany enploy workers on a contractua
basis who do not fall wunder the social security
syst enf?

Respondents from PT. Dwi Sukses, PT. Detta Marina and
PT. Panarub said that contracted workers were not
covered by the Social | nsurance program But
contracted workers in PT. Panarub could use the
health facility from the conpany’'s polyclinic. The
data shows that the conpany enployed contracted
workers to avoid their responsibility to provide
their workers with social insurance.

Respondents from PT. Rismar said that contracted
workers should be covered by the Jansostek program
since they were accepted.

There were no contracted workers in PT. Col di ndo
Menawan and PT. Harapan.

Do you know if there were false apprenticeship
schenes?

There were no apprentice workers in surveyed
factories, only students who worked as volunteers to
obtain work experience in PT. Dwi Sukses.

9. Integration into Internal Mnitoring of Managenent
Do you know the nanager in your factory that’s
responsi ble for the Code of Labour Practice?
Each 2 respondents from PT. Col di ndo Menawan and PT.
Panarub said that the conpani es had a manager who was
responsi bl e for the code of |abor practice.

Al respondents from PT. DM Sukses answered no
for this question, but with different explanations.
Sone said that they did not know about this natter
while others said that they would report their
problens to the union (SPSI) or the Human Resources
Depart nment.

Respondents from PT. Harapan, PT. Rismar Daewoo
and PT. Detta Mrina and 2 respondents from PT.
CGol di ndo al so did not know about this matter.

The data indicated that there were no special
nmanagers who handl ed the code of conduct practice in
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PT. Dm Sukses, PT. Harapan, PT. R smar Daewoo and
PT. Detta Marina.

Do you know of any code pronotion steps of the
nmanagenent ? Descri be them

Respondents from PT. Dwi Sukses, PT. Harapan, PT.
Rismar Daewoo and PT. Detta Marina said that the
conpany had never nentioned anything about the code
to them Respondents from PT. Dwi Sukses explained
that the code was pasted on the wall. One respondent
said that she did not know anything about this
matter.

Respondents from PT. Panarub said that the
conmpany had already inforned them about the code. It
was explained on the field, and the ethic code was
attached on the board with contents of prohibition of
child labor, contracted workers, workers' duty,
supervi sor-subordinate relation, quality, wage and
order.

3 respondents from PT. Goldindo said that they
did not know the code, 1 respondent said that there
was | abor ethic code socialization.

Did workers participate in the establishnent of /
follow-up to a corrective plan?
Respondents from PT Panarub said that they were not
participating in the establishnent of / followup to
a corrective plan because they already had an
organi zati on which took care of it. 1 respondent from
PT. DM Sukses said that she did not know anything
about this matter. 1 respondent from PT. Panarub said
that she had already di scussed this ethic code matter
with the | abour union.

Respondents from PT. Harapan, PT. R snar Daewoo,
PT. CGoldindo (3 respondents) and PT. Detta Marina
said that they were not invited to participate in the
establishment of / followup to a corrective plan
about the code. But 1 respondent from PT. ol dindo
said that she was participating in it.

Did you experience any code-related inprovenent of
| abour conditions?
Respondents from PT. Dwi Sukses (2), PT. Goldindo (1)
and PT. Detta Marina (1) said that there were no
changes. Respondents from PT. Dw Sukses (1) and PT.
Ri smar Daewoo (1) did not know about this matter.
Respondents from PT. Harapan said that there were
no changes. In 2002, the workers used to get Iunch
and transport noney, but now they do not get that
anynore.
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Respondents from PT. Panarub said that there were
changes. For exanple: about the environnent, working
procedure, prohibition of child | abor (above 17 years
old) - since PT. Panarub used to enploy children
under age in the past.

1 respondent from PT. Goldindo said there were
changes. The other two respondents did not answer.

C. Concl usi on

From the available data, we could conclude that the
wor ki ng conditions in the investigated factories are:

1.

10.

11.

12.

The data shows that workers are still experiencing
forced overtine, even though in a smaller anmount (2
from 17 respondents).

Wage deductions pernmtted by law are Jansostek and
union dues. There is also deduction for health
i nsurance in PT. Panarub, and for absence reason in
PT. DwM Sukses and PT. Harapan.

15 of 19 respondents said that the security guards
were preventing them from leaving or entering the
factory freely.

Surveyed factories do not enploy child |abor.

There is no discrimnation in wage paynment between
mal e wor kers and femal e wor kers.

There is no discrimnation that has negative effect on
pregnant workers.

Sexual har assment against female workers still
happens, especially in PT. Detta Marina.

In general, nenstrual |eave is substituted with noney.
This happens in PT. Dw Sukses, PT. Harapan, PT.
Gol dindo and PT. R smar. Meanwhile, in PT. Panarub and
PT. Detta Marina, workers do not get nenstrual | eave.
But in Panarub, worker could ask for recomendation
from pol yclinic.

Wrkers are free to perform their religious ritual.
However, for workers in PT. Dwi Sukses performng
their religious ritual during overtine hour, their
overtime hour used to perform religious ritual wll
not be counted as wage.

Most respondents said that trade unions are able to
call meetings during working hour. Except in PT. Dw
Sukses, intervention against trade union still
happened in a form of union l|leaders transferred to
ot her factory.

Mbst trade unions do not have CLA or failed to
distribute copies to their nenbers. This happens in
PT. Dwi Sukses, PT. R smar Daewoo and PT. ol dindo
Menawan.

There were no nmilitary or police intervention during
| abor conflict settl enent between enpl oyee and



13.

14.

15.

16.
17.

18.

19.
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wor kers. The police was only securing the situation or
when there was a crimnal case (such as robbing in PT.
Detta Marina).

Most basic wage has already net the regional mininum
wage, even in PT. Panarub workers get higher wage than
mnimm Only PT. Detta Mrina workers receive wage
bel ow t he regi onal m ni rum wage.

According to the law, workers only allowed to work for
a maximum of 54 hours per-week. However, nost
respondents are working beyond 54 working hours
(except for PT. Coldindo workers, since they only work
for 40 hours per week because they did not get
overtime order.)

Sufficient occupational health and safety tools were
not provided by all nonitored factories.

Lots of nmonitored factories did not provide canteen.
Most workers do not have job contract. If they have
job contract, the conpany will keep it.

Contracted workers were not included in Social
| nsurance program This issue was against Labour
M ni ster Decision No. 150 / 1999.

There is no special handling for the code of |[abour
practice in sone factories. Sone workers are not aware
about the code and think it is useless. Only PT.
Panarub and PT. Gol dindo Menawan have speci al
personnel to handl e code of | abour practice.



